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SALES POLICY

The following are terms of a legal agreement between you and Voctro Labs, S.L. (owner of Voiceful.io
website). By accessing, browsing, or using this Web site, you acknowledge that you have read,
understood, and agree to be bound by these terms and to comply with all applicable laws and

regulations.

IF YOU DO NOT AGREE WITH THIS PRIVACY POLICY, ITS TERMS, OR ITS
DISCLAIMERS, THEN YOU SHOULD NOT USE THIS SITE.

The process when buying at Voiceful.io

In order to buy Voctro Labs software licenses at Voiceful.io, you must register your details, including
your billing information, at Voiceful.io’s website. Once you have added the products you wish to
purchase, you will proceed to checkout. You will be given the possibility to revise your billing details
on the checkout page. This information will be permanently linked to your order. You must provide
your real billing details, which will be used for calculating applicable tax. Voctro Labs will not be
liable for claims as a result of providing false or inaccurate information during your purchase that

might affect the cost of your purchase and your tax obligations.

After verification of all your details, you will be redirected to PayPal’s website (www.paypal.com) in
order to process the payment. PayPal allows to proceed with the payment pay by using a standard credit
or debit card, or by creating an account with them. Voctro Labs do not store any of your credit card
information. If you wish to pay by bank transfer, please contact Voctro Labs

(https://www.voiceful.io/contact.html ).

After successfully paying through PayPal’s page, you will be redirected to Voiceful.io again, and you

will receive an email with your tax invoice and a link to download the software you purchased.
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All software sold through Voiceful.io is an online download (digital content), and therefore no physical

products are shipped in boxes.

Purchase and Refund Policy

Voctro Labs provides demo download or free evaluation versions of all products available for purchase
on this website. Therefore, the customer understands that he has the chance to try the software before
the purchase. Once the Voiceful.io software has been installed on a user’s computer, the license is
final. In the event of a customer requires a refund of a purchased license, it may be occasionally offered
at the exclusive discretion of Voctro Labs. In all cases, whenever a permanent software authorization
or license has been successfully installed or delivered to the user, no refund will be possible. All
fraudulent operations that don’t comply with these requirements shall be prosecuted, and Voctro Labs
may take the appropriate legal actions against any individuals or companies who infringe the Purchase

and Refund Policy.

DISCLAIMERS

DISCLAIMER OF WARRANTY

USE OF THIS SITE IS AT YOUR SOLE RISK. ALL MATERIALS, INFORMATION, PRODUCTS,
SOFTWARE, PROGRAMS, AND SERVICES ARE PROVIDED “AS'1S,” WITH NO WARRANTIES OR
GUARANTEES WHATSOEVER. VOCTRO LABS EXPRESSLY DISCLAIMS TO THE FULLEST
EXTENT PERMITTED BY LAW ALL EXPRESS, IMPLIED, STATUTORY, AND OTHER
WARRANTIES, GUARANTEES, OR REPRESENTATIONS, INCLUDING, WITHOUT LIMITATION,
THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF PROPRIETARY AND INTELLECTUAL PROPERTY RIGHTS.
WITHOUT LIMITATION, VOCTRO LABS MAKES NO WARRANTY OR GUARANTEE THAT THIS
WEB SITE WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE.
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YOU UNDERSTAND AND AGREE THAT IF YOU DOWNLOAD OR OTHERWISE OBTAIN
MATERIALS, INFORMATION, PRODUCTS, SOFTWARE, PROGRAMS, OR SERVICES, YOU DO
SO AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE
FOR ANY DAMAGES THAT MAY RESULT, INCLUDING LOSS OF DATA OR DAMAGE TO YOUR
COMPUTER SYSTEM.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF WARRANTIES, SO THE ABOVE
EXCLUSIONS MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY

IN NO EVENT WILL VOCTRO LABS BE LIABLE TO ANY PARTY FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY TYPE
WHATSOEVER RELATED TO OR ARISING FROM THIS WEB SITE OR ANY USE OF THIS WEB
SITE, OR OF ANY SITE OR RESOURCE LINKED TO, REFERENCED, OR ACCESSED THROUGH
THIS WEB SITE, OR FOR THE USE OR DOWNLOADING OF, OR ACCESS TO, ANY MATERIALS,
INFORMATION, PRODUCTS, OR SERVICES, INCLUDING, WITHOUT LIMITATION, ANY LOST
PROFITS, BUSINESS INTERRUPTION, LOST SAVINGS OR LOSS OF PROGRAMS OR OTHER
DATA, EVEN IF VOCTRO LABS IS EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THIS EXCLUSION AND WAIVER OF LIABILITY APPLIES TO ALL CAUSES OF
ACTION, WHETHER BASED ON CONTRACT, WARRANTY, TORT, OR ANY OTHER LEGAL
THEORIES.

Additional or different terms, conditions, and notices may apply to specific materials, information,
products, software, and services offered through this Web site. In the event of any conflict, such
additional or different terms, conditions, and notices will prevail over these Terms of Use. Please see

the applicable agreement or notice.
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APPLICABLE LAW AND JURISDICTION

The present agreement shall be construed and governed by in accordance with Spanish laws.

You agree, for the interpretation of these policies, or in case of infringement of any of its obligations,
to be bound by the Jurisdiction and competence of the “Juzgados y Tribunales de Barcelona”
(Barcelona Court and Tribunals). Voctro Labs — Carrer Pujades 74, — 08005 Barcelona — SPAIN
- CIF B-65699662

Please fill in the form at https.//www.voiceful.io/contact.html to contact Voctro Labs for issues in

relation to your purchase or invoice.



